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Question One

Have you moved goods between the EU and GB  and 

vice versa since 1 January 2021?

a. Yes, I have successfully moved goods during that 

time

b. Yes, but my goods were stopped at the border due 

to incomplete documentation

c. No, I have not moved goods since 1 January 

because I am unclear on the processes

d. No, I had no plans to move goods at this stage 

#BPDG

www.sli.do
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Step-by-step guide to:-

➢Registering for GVMS

➢Creating a Goods Movement Reference (GMR)

➢How to check if you need to report for an inspection

➢How to avoid and correct common errors

➢Help and Support available
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Question Two

Which of the following statements best applies to 

you/your business?

a. I know what procedures are required to move 

goods between the EU and GB 

b. I know some, but not all of the procedures 

required to move goods between the EU and 

GB

c. I do not know what procedures are required to 

move goods between the EU and GB

#BPDG

www.sli.do
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About the Goods Vehicle Movement 
Service (GVMS)
On 31/12/20 the UK Government introduced a new IT platform called the Goods Vehicle Movement 

Service (GVMS) to support the Pre-Lodgement model for both imports and exports and to facilitate 

Transit movements.

The pre-lodgement model (developed as an alternative for where border locations may not have the 

space and infrastructure to operate temporary storage regimes) ensures that all declarations are pre-

lodged before they board - this will maintain flow, especially at high volume RoRo locations.

GVMS enables:

• declaration references to be linked together so that the person moving the goods (e.g., a driver) 

only has to present one single reference (Goods Movement Reference or GMR) at the frontier

• the linking of the movement of the goods to declarations, enabling the automatic arrival/departure 

of goods within HMRC systems.

• Automation of the Office of Transit function, marking the entry of goods into NI or GB

• notification of the risking outcome of declarations (held or cleared) in HMRC systems to be sent to 

the person in control of the goods by the time they physically arrive in GB.

GVMS has been live for goods moving under CTC (Common Transit Convention) procedures 

into GB, since 1 Jan 2021. It will be used for both imports and exports from 1 January 2022 as 

well as goods moving under TIR (Transports Internationaux Routiers or International 

Road Transports) procedures.
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Registering for GVMS
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How to Register for GVMS

Use any Search Engine to 

search for GVMS 

registration.

Step 1

Select the gov.uk search 

result
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Step 2

Make sure you 

read and 

understand the 

information on this 

page.

When you’re 

ready, click 

Register now

Links to more 

information 

related to GVMS
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Step 3

You need to enter your Government 

Gateway user ID and Password.

Then click Sign In

If you have not already created a 

Government Gateway account, click 

Create sign in details*

Links to help if you have forgotten 

your details

*when you create sign in details these will be displayed on the screen immediately.
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Step 4

Confirmation that your Government 

Gateway ID has been found and that 

your GVMS registration will be linked to 

the same EORI number

Click Continue

Note: The registration process takes approximately 5 minutes to complete. This is based 

on a user having when you create sign in details these will be displayed on the screen 

immediately.
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Step 5

Your application to register for GVMS 

has now been confirmed.

Click Continue

You’re ready to go! 
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The first time you sign in to your Government 

Gateway account after registering for GVMS, you will 

need to set up additional security – this is called Multi 

Factor Authentication.

Multi Factor Authentication

Click Continue

Click Continue

Select how you want to 

receive access codes
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If you chose ‘Text Message’ as the option, 

you are asked if the mobile number is a UK 

mobile.

Click Continue

Enter the English language 

name of the country of the 

mobile phone number 

Click Continue
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Enter the mobile phone number. 

Note: the country code will be populated 

automatically

Click Send access code
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You’ll then be sent an access code to the 

mobile phone number you’ve provided

Enter the access code

Click Continue
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You’ve now set up your additional security.

Every time you sign in to your Government Gateway account after this you will be asked to 

enter a new access code which will be sent to you
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Creating a Goods Movement 

Reference (GMR)
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How to Create a Goods 

Movement Reference This is the GVMS dashboard

Click here to 

create a new 

GMR

There is a link to check if 

you/your driver needs to 

report for an inspection

Step 1

You can view your draft and 

previously completed GMR’s 
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Select your route 

then click continue

Step 2

Step 3 You must check you’ve entered 

the correct route because it 

cannot be changed after this 

step.

Click Save and continue
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Step 4

There are different pieces of 

information on this page, 

including ….

Your GMR - you need to make sure the 

driver has this before checking in

Additional information to help you

A link to go back to the dashboard

A link to report issues with the page

When you’re happy 

you’ve read and 

understood 

everything here, 

click Continue to 

start entering the 

data
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Step 5

This page gives you 3 sections 

that need to be completed:

1. Your journey

2. Your vehicle, and

3. Your declarations

A note to remind you to complete all 

of the sections before you go to the 

port.

An extra link on this page, compared 

to the last page. This one is a 

chance to delete the whole GMR.

We’ll show 

these in order.

First select 

your planned 

route
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Step 5.1

Choose your departure 

and arrival locations 

from the dropdown 

options

Then select Continue

Then select Continue

Step 5.1.1

Choose the carrier you’ll 

be crossing with
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You can now see that we’ve 

completed Section 1.

We can choose to update 

Section 2 or 3 next but there 

are some parts we can’t 

complete before others

We’ll update our 

vehicle 

information next
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Step 5.2

Tell us if this is an Accompanied 

movement or an Unaccompanied 

movement

Then select Continue

Now we can fill in the vehicle 

Registration details and select 

Continue

Step 5.2.1
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This page has been updated to 

show that we’ve completed 

Sections 1 and 2

Finally we’ll add 

our declaration 

details

You can still go back to the dashboard

You can still delete the GMR
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Step 5.3

Tell us if your vehicle is 

loaded or empty

Then select Continue

Select your 

declaration type

Then select Continue

Step 5.3.1

You can add as many 

declaration types as you need 

to - but only one at a time
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Step 5.3.2

You’re 

prompted 

for the 

Transit 

MRN

There is useful information to help you identify 

the correct format

And asked 

to confirm 

the type of 

transit 

document*

*TSADs cannot currently be used to provide 

Safety & Security information

Step 5.3.3

Then select 

Continue

You can add more declarations

You can change or 

remove a declaration

Then select Continue
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We’ve now completed all of the 

sections needed for the GMR.

You’re prompted to check your 

answers before you proceed to the port

Select Continue
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Final Step This is your final chance to make sure you’ve 

entered the correct information

Select 

Finish when 

you’re 

happy

You can 

change any of 

your answers
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Now you have your GMR This page tells you what to do next

Print the 

GMR if you 

need to give 

it to a driver

The barcode 

can be 

scanned at 

check-in

Use the links to check if you 

need to report for an 

inspection

Use the links 

to check if you 

need to report 

for an 

inspection
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Questions
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How to check if you need to report 

for an inspection
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This is the opening page when you access the service. There 

is NO registration needed, to access this service

How to check if you need to report for 

an inspection

Click on which language 

you’d like to view the 

service in

You can use it for 

both Imports to and 

Exports from Great 

Britain

You must have the GMR 

to use this service.

You will see one of 3 

possible responses

And be told what to do in 

the event of an inspection 

being required

Select Start now

Step 1
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Step 2

Enter the GMR

Select Continue

If the GMR is entered incorrectly, you will 

see a message like this…

Check and re-enter the GMR in the 

correct format

You are reminded where to find the 

GMR and the correct format

Select continue
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You could get a message advising the status is not 

available yet. That is because HMRC systems need to 

risk the declarations and send the result back to GVMS.

When you’re ready, 

check the status again

Or check another 

GMR

Step 3

It will tell you to check again approximately 10 

minutes before you get to the arrival border 

location
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Step 4 The result could be that you do not need to 

report for an inspection

Further information tells 

you that you might need to 

report for other controls

Other controls are explained in more 

detail and could be:

• Certain transit movements

• DEFRA checks

• CITES checks

If you have checked with your 

declarant and no other controls are 

needed, you can carry on to your 

destination.
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Step 4.1 The result could be that you MUST report for 

an inspection.

You are advised that the goods have NOT

cleared customs controls and told what you 

need to do next.

Use this link to get more information about 

Inland Border Facilities (IBFs), including where 

you can go and how to book-in in advance.

Further information tells you that you might 

need to report for additional controls

You are told what to do if you’re 

ending a Transit movement.
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How to avoid and correct common 

errors
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How to correct errors

If you do not correct errors in the GMR the driver will be turned away from check-in and will 

need to move to a designated parking area or away from the port to resolve any issues with 

the haulier or intermediary who created the GMR.

You can see clearly if 

there are any errors

You need to check the status of 

your GMR in the GVMS dashboard.

Click the GMR 

reference to go 

back and 

correct errors



OFFICIAL

40

Incorrect Transit Accompanying Document (TAD) Movement Reference Number (MRN) for Transit 

movements 

Only the TAD MRN from NCTS is entered in the declaration reference box. If you enter an invalid number 

you will receive an error message

Incorrect Entry Reference Numbers (ERN) or Movement Reference Numbers (MRN) from CHIEF or CDS 

if you enter an invalid ERN or MRN you will receive an error message.

Entry in Declarants Records (EIDR)

You can only enter the EORI of a trader who is authorised to use ‘Simplified Customs Declaration 

Procedures’. If the EORI is not authorised you will receive an error message.

Incorrect Vehicle Registration Number (VRN) and / or Trailer Reference Number (TRN)

You must ensure the correct Vehicle Registration Number and Trailer Reference Numbers are entered 

into the GMR. If the vehicle details in the GMR are different to the vehicle that arrives at the border 

location, you will not be able to board until the GMR is corrected.

How to avoid common errors
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Help and Support
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• General advice on GVMS

• Help moving goods at the border

• Problems registering for GVMS

• Error messages when creating GMRs

• 24/7 help for urgent issues preventing goods 

progressing through the border

• Government Gateway credential 

loss or reset

• Issues with gov.uk webpages

• Issues with GVMS Web User Interface

GVMS Availability and future planned downtime 

available on gov.uk

CIT Helpline

Telephone: 0300 322 9434

08:00 - 22:00 Monday to Friday 

08:00 - 16:00 Weekends

Select Option 1 for urgent issues outside of 
these hours.

Online Services Helpdesk

Telephone: 0300 200 3600

08.00 - 16:00 Monday to Friday

DeskPro

Links from gov.uk pages 24/7

Staffed 08:00 - 18:00 Monday to Friday
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Questions
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Question Three

Following the webinar, I understand what I need to do 

to move goods between the EU and GB

a. Yes

b. No

#BPDG

www.sli.do
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Thank you

• HM Revenue & Customs

• Borders & Trade Group

• Haulier Account Management, Trader Readiness and 

Capability Co-ordination (TRaCC)

&

• Haulier Operational Readiness, GB Delivery


